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Housekeeping

Ask Questions

Recording and slides 
will be available after 
the presentation.

Recording & Slides

Ask us questions using the Q&A (1)
Engage with attendees with Chat (2)

(1) (2)

http://www.smokeball.com/book-demo


Jordan L. Turk
Attorney and Legal Technology Advisor, Smokeball

• JD, University of Arkansas School of Law

• BA, The University of Texas at Austin

• Practicing Family Law Attorney in Texas

• Host, Hacking Law Firm Success

http://www.smokeball.com/book-demo


The #1 Legal Case 
Management Software 
for Law Firms
• Automatic time tracking - bill more accurately 

with a fraction of the effort

• Prebuilt workflows for specific practice areas

• Seamless integrations with Microsoft Word 
and Outlook

• Comes prebuilt with a library of 20k+ legal forms

• Identify business opportunities through 
powerful insights and reporting



Smokeball is a CalBar Connect Benefit Partner

California Lawyers are eligible for a 
10% discount on Smokeball 
subscriptions 

Redeem your discount now at 
https://www.smokeball.com/bar-
associations/calbar-connect

Scan QR Code to Redeem
Your Discount



• Part 1: Generative AI

• Part 2: Intro to Prompt Engineering

• Part 3: How Attorneys Used Prompts Before

• Part 4: Prompt Writing for Attorneys

• Part 5: Tone

• Part 6: The Future of AI in Practice Management Software

• Part 7: Q&A

AGENDA

http://www.smokeball.com/book-demo


Generative AI
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EXTRACTIVE AI
Finds relevant results within existing data. 

GENERATIVE AI
Creates new content from existing data.

http://www.smokeball.com/book-demo


GENERATIVE AI
Creates new content from existing data.

Great, but how does it actually work?

http://www.smokeball.com/book-demo


It's only 
getting 
smarter

http://www.smokeball.com/book-demo


Getting Started with AI:

Open a ChatGPT account (it’s 
free!)

http://www.smokeball.com/book-demo


A word of caution as you dive 
into the world of Generative AI 

and prompt writing...

http://www.smokeball.com/book-demo


Hallucinations 
Abound

http://www.smokeball.com/book-demo


Ethical Implications

http://www.smokeball.com/book-demo
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• For software like ChatGPT, everything that you put into it is becomes freely 
available (meaning the software takes that data and learns from it), so be very 
careful with what you put into it

• When vetting vendors/providers, ask if they share information with a third party

• Legal tech companies care more about your license to practice than a random 
third-party company, so they have more of an emphasis on security and a vested 
interest in protecting you

• Ask what type of guardrails the company has in place (1) for security purposes; 
and (2) to be able to verify the accuracy of the generative AI output

Understand the Dangers of an Open System

http://www.smokeball.com/book-demo


Intro to Prompt Engineering

http://www.smokeball.com/book-demo


Prompt Engineering 
or Writing…
 
What is it exactly?

http://www.smokeball.com/book-demo


• You get out of AI what you put into it 
– a bad prompt will not yield the 
results you want.

• Advantages over your peers

• Saves you time and energy

• No formal training needed

Why should I care about 
prompt writing?

http://www.smokeball.com/book-demo


How Attorneys 
Used Prompts Before

http://www.smokeball.com/book-demo


Ideation

http://www.smokeball.com/book-demo


Blog Posts

http://www.smokeball.com/book-demo


Drafting

http://www.smokeball.com/book-demo


Prompt Writing for Attorneys

http://www.smokeball.com/book-demo


1. Be precise

2. Context is key

3. Specify the why and what

4. Manage biases and fairness

5. Iterate and refine

6. Practice practice practice

*Adapted from Loeb & Loeb LLP

Tips

http://www.smokeball.com/book-demo


Dos and Don'ts

http://www.smokeball.com/book-demo


Marketing Uses - 
Website Feedback

http://www.smokeball.com/book-demo


Content Creation with Claude

http://www.smokeball.com/book-demo


Prompt Ideas

http://www.smokeball.com/book-demo


How Attorneys 
Use AI:
Real Examples

http://www.smokeball.com/book-demo


How Attorneys 
Use AI:
Real Examples

http://www.smokeball.com/book-demo


How Attorneys 
Use AI:
Real Examples

http://www.smokeball.com/book-demo


Tone

http://www.smokeball.com/book-demo


Tone Correction

http://www.smokeball.com/book-demo


Retainer Agreement

http://www.smokeball.com/book-demo
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Don't be afraid to experiment with it!

http://www.smokeball.com/book-demo


B - build on previous prompts

A - tell it to consider your audience and tone

R - redirect when it makes mistakes

C - give it context - tell it to act as if it's your 
      personal trainer or a judge

O - tell it the form of output you want

D - give it direction - do do this, don't do that

E - give it examples of the output you'd like

To sum up - AI BARCODE

http://www.smokeball.com/book-demo


The Future of AI and Practice 
Management Software



Three powerful AI tools that deliver answers 
and document drafting in seconds. Archie.ai 
will provide the most powerful way to obtain 
information, summarize large documents and 
case activity, and draft legal correspondence.​

Smokeball 
Archie.ai



The #1 Legal Case 
Management Software 
for Law Firms
• Automatic time tracking - bill more accurately 

with a fraction of the effort

• Prebuilt workflows for specific practice areas

• Seamless integrations with Microsoft Word 
and Outlook

• Comes prebuilt with a library of 20k+ legal forms

• Identify business opportunities through 
powerful insights and reporting



Would you like to learn more about how 
Smokeball can work for your firm?

If yes, one of our law firm specialists will follow up.

Yes
I'm already a 

Smokeball 
user

Not at this 
time



Smokeball is a CalBar Connect Benefit Partner

California Lawyers are eligible for a 
10% discount on Smokeball 
subscriptions 

Redeem your discount now at 
https://www.smokeball.com/bar-
associations/calbar-connect 

Scan QR Code to Redeem
Your Discount

https://www.smokeball.com/bar-associations/calbar-connect
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Smokeball Raffle - $100 Amazon Gift Card

Click on the link below and complete the entire form to 
qualify for a chance to win a $100 Amazon Gift Card

https://www.surveymonkey.com/r/58YJ9LP 
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Questions?



Thanks for joining!

Jordan Turk
Attorney & Legal Technology 

Advisor at Smokeball

jordan.turk@smokeball.com

http://www.smokeball.com/book-demo
mailto:jordan.turk@smokeball.com
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