
 

PC Service Center Business Solutions 

Managed Computer Services For Business 

Reliable Computer And System Support Services 

Services For Business 
 

   PC Service Center offers benefit packed solu-

tions for businesses that need peak performance 

from their computing systems. Our seasoned 

technical staff knows your financial records, cus-

tomer information and administrative materials 

are the heart of your business. 

  

  We are an agile, responsive business solutions 

provider.  We know our business clients need 

results fast, and don’t have time waste.  Our busi-

ness model allows us to respond quickly and effi-

ciently to our clients needs. 

The PC Service Center Advantage 
 

Simple 

 Our service plans are simple, and easy to 

understand. There is no jargon, or compli-

cated restrictions. 

 

Competent 

  Expert technicians with the training and 

background to keep your system at peak 

performance. 

 

Flexible Services 

  A variety of service plans to meet your 

business and system requirements. Choose 

a combination of services to fit your 

budget. 

 

Telephone/Remote Support 

  PC Service Center support technicians are 

available via phone and chat for active cli-

ents.  

 

Other Services 

• Website development/programming* 

• SEO Services* 

• Custom programming* 

• Laptop and Desktop repairs 

With PC Service Center You Get 
With PC Service Center’s Best In Class Service 

• Rapid response 
• Flexible services plans 
• Competent technicians 
• Smart phone integration 

• Reasonable pricing 
• Software support 
• Telephone and remote 

support 

The Right Service Plan 
    Flexible Service Agreements 

• Comprehensive Plan 

• Server only  

• Backup System Only 

• Workstation Only 

• Mix Backup and Server   

• Scheduled Hourly 

• Combination plans 

Free Consultation: 
  For a free no-obligation assessment of 

your computing environment, and a service 

plan recommendation, contact us today. 

 

PC Service Center 

1932 Contra Costa Blvd 

Pleasant Hill, CA 94523 

(925) 609-8287 

* Website, programming and SEO services may be brokered based on client requirements or needs. 



Service Plan Comparison – 2018

FEATURES

Technician Services

Same Day Service ✔ ✔ ✔

✔ ✔ ✔ ✔

Remote Service ✔ ✔ ✔ ✔

After Hours Service (After 6pm) ✔ ✔

Weekend Service ✔ ✔

✔ ✔ ✔

Products/Services

Managed Anti-Virus n/a Per Station Per Station ✔

n/a ✔ ✔ ✔

n/a ✔ ✔ ✔

✔ n/a n/a n/a

Hosted E-mail n/a n/a n/a ✔

Traffic Manager n/a n/a ✔ ✔

Consulting/Training ✔ ✔

Server (NAS, Cloud, Virtual) n/a n/a n/a **✔

New Computer Setup Disc. Rate Disc. Rate

Virus Removal ✔ ✔ ✔

Data Transfer ✔ ✔ ✔

Software Discounted Titles Discounted Titles

Newsletter ✔ ✔ ✔ ✔

Client Advisory n/a ✔ ✔ ✔

Min Cost Per Term***: 2 Hrs Min. 680.00 520.00 1200.00

** Servers are Installed based on need, and are business grade NAS/Cloud/HP or Dell Towers

*** Rates are determined based on the number of devices to be covered, and the displayed rate is the minimum for the package

Quarterly - Non 
Contract

Quarterly 
Contract

Monthly 
Contract

Monthly - 
Premium

Mkt Rate

Onsite Service (Per Quarter)

Mkt Rate Mkt Rate

Mkt Rate Mkt Rate

Scheduled Onsite Services Mkt Rate

Offsite Backup

Cloud Filesharing (50GB)

Cloud Filesharing (5 GB)

Mkt Rate Mkt Rate

In Shop Services/Printed 
Materials

Mkt Rate Mkt Rate

Mkt Rate

Mkt Rate

Mkt Rate Mkt Rate

* As of 6/2017 PC Service Center market rate (Mkt Rate) is $135/hr for onsite, and $95/hour for remote services; After 
hours including weekends is $175/hr;






	PC Service Offering

